This Question Paper consists of NEW SYLLABUS 51 questions and OLD SYLLABUS 51 questions and 24 printed pages.
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General Instructions:

1. Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and total number of questions contained in the
Question Paper are the same as those printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the specified
places will lead to disqualification of the candidate.

4. Write your Question Paper code No. 68 / ESS /1-A on the Answer-Book.

5. (@)  The Question Paper is in English/ Hindi medium only. However, if you wish, you can answer in any one of
the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati, Konkani,
Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the Answer-Book.

(b)  If youchoose to write the answer in the language other than Hindi and English, the responsibility for any

errors/ mistakes in understanding the question will be yours only.

6. In case of any doubt or confusion in the question paper, the English Version will prevail.
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IMPORTANT INSTRUCTIONS

1.  This Question Paper Booklet contains two Question Papers - one based on revised study material
marked as NEW SYLLABUS and the other based on pre-revised study material marked as
OLD SYLLABUS.

2. NEW SYLLABUS is for those candidates who have registered for 2023-2024 (stream-I, Block-I)

admission and are appearing in October-2024 Examinations.

3. OLD SYLLABUS is for those candidates who has registered before 2023-24 (Stream-I, Block-I)

admission.
4. Candidates are to answer only one Question Paper from the given two Question Papers.
5.  Candidates are not allowed to mix questions from the given two Question Papers.
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NEW SYLLABUS /9T UiIshH

BUSINESS STUDIES
TR AT
(319)
Time : 3 Hours | [ Maximum Marks : 100
S : 39U ] [ gutiek : 100

Note :

(i)
(ii)
(i)
(iv)

iv
v)

(vi)

This question paper consists of 51 questions in all.
All questions are compulsory.

Marks are given against each question.

Section - A consists of

Q.No. 1 to 20 - Multiple Choice type questions (MCQs) carrying 1 mark each. Select and write the
most appropriate option out of the four options given in each of these questions.
Section - B consists of

Q.No. 21 to 35 - Objective type questions. Q.No. 21 to 35 carry 2 marks each (with 2 sub-parts of
1 mark each). Attempt these questions as per the instructions given for each of the questions.
Section - C consists of

(@) Q.No. 36 to 41 - Very Short Answer type questions carrying 2 marks each to be answered in
the range of 30 to 50 words.

(b) Q.No. 42 to 47 - Short Answer type questions carrying 3 marks each to be answered in the
range of 50 to 80 words.

(c) Q.No. 48 to 51 - Long Answer type questions carrying 5 marks each to be answered in the
range of 80 to 120 words.
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Note / gt .

(1) Answers of all questions are to be given in the Answer-Book given to you.
Tt gl & IR A9 < Tl SW-feden | g foad |

(2) 15 minutes time has been alloted to read this question paper. The question paper will be
distributed at 02:15 p.m. From 02:15 p.m. to 02:30 p.m., the students will read the question
paper only and will not write any answer on the Answer-Book during this period.

39 U993 I Tgd & fore 15 faee o1 9w fean 7o ©1 999-v+ ot faawr el § 02:15 s foman
ST e 02:15 I 9 02:30 I q B kA YH-TF HI T AR TY A & IRE
SRR W FE W &l feag@i |

SECTION - A/@UE - &

1.  The element of business environment that is shaped by beliefs and customs of people : 1
(A) Legal Environment (B) Economic Environment
(C) Social Environment (D) Political Environment
ST STTERTT %1 8 qeel Sl ATl o1 GRONST T FAST T TN I Hcll © -
(A) Tafees srdrera (B)  aTIfefer aTereron
(C) ISR SAaTERe (D) TS FmERe
2.  The function of management which bridges the gap between where we are and where we 1
want to go :
(A) Planning (B) Organising (C) Directing (D) Staffing
Teitl o1 IE T S BH el § SR el ST e § o s o 3T bl g R S
(A) e (B) A (C) fadem (D) Tfertente
3.  Long-term investment decisions are also called as : 1
(A) Working Capital Decisions (B) Capital Budgeting Decisions
(C) Dividend Decision (D) Financing Decision
drei-ehrei e foi +ff sheerd € |
(A) e gt foig (B) STt sifeam fofa
(C) v fur (D) fo<ites fof
4. Infosys decides to open schools for lesser privileged children is an example of 1
environment.
(A) Economic (B) Political (C) Legal (D) Social
SRITEE 1 A foRITITehR 9T s/ < feq forener™ @ier =1 fof fomn | =8 TR0
1 I € |
(A) eTfdfen (B) TsHfd® ) fafum (D) WIS
5.  Which of the following is not an importance of planning ? 1
(A) Reduces risk and uncertainty (B) Leads to efficiency in operations
(C) Delay in actions (D) Facilitates decision making
7 4 9 A A1 IS 1 T Hewdl a6 2
(A) S qen Aff=aa w0 A -1 (B) Tl H HICH I SR A ST T
(C) foram# T (D) frofar o9 & werar i B
(=]
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6.  The capital structure of an organization refers to the choice of the combination of : 1

(A) Dividend and wealth (B) Debt and equity

(C) Fixed assets and current assets (D) Fixed capital and working capital
Tk SIS 1 Yol gl % TASH o =9I 1 HelHa w8

(A) i T Hafa (B) RO QYT HHdT

(C) it T den =re] FeafEr (D) Tl Tetar qen s qoi

7.  Which of the following is not a feature of Business environment ? 1
(A) Interrelatedness (B) Dynamics (€) Complexity (D) Continuity
7 # § S W et SaeR S T o 7@ Q2
(A) TR Gefyar  (B)  Tfasiel (C) Sifeern (D) @

8.  Identify the correct sequence of steps involved in the planning process : 1

(A) Selection of course of action, Identifying alternative courses of action, Establishment of
objectives, Making assumptions.

(B) Establishment of objectives, Identifying alternative courses of action, Selection of course
of action, Making assumptions.

(C) Establishment of objectives, Making assumptions, Identifying alternative courses of
action, Selection of course of action.

(D) Making assumptions, Establishment of objectives, Identifying alternative courses of
action, Selection of course of action.

ST Yfshan § Qitfad =)ol o el STIhH i T8a hifaT :

(A) ST R T AT, dhfedeh HIAYUTE ®i TgaH, Segd feaRo, qatgam fufo
(B) v e, Sehfeus wEymferl ot 9g=M, I9gad SHEqUe 1 e, Jarga
Q) ¥ TruRr, qafgam faf, defeus wriyomfes wt Tea™, ST HRYE 61 g9
(D)

D) Yaiae o, stv frui, Sefeas wriyonfer =t ugem, Sfaa srivoet &1 ghe
9.  Identify which of the following concept is involved in the product of T-Shirts ? 1
(A) Product (B) Price (C) Place (D) Promotion
TgaH HIfST & = H § o H Sauron -9 & e § wfmfed €2
(A) SRE (B) HHA (©) =™ (D) FedA
10. Creating a website and selling online is related to : 1
(A) Political Environment (B) Technological Environment
(C) Social Environment (D) Economic Environment
T oIS A A SAAAR sherdl ¥ Feifyd 2|
(A) TSI ATTER (B)  TehHiehl SITTeRY]
(C) WIS STTERo (D) sTfefeR aTaTeR
(=]
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68/ESS/1-319-A | itk [ Contd..

Unnati Educations
9899436384, 9654279279



11. Purchasing goods from a foreign country is called : 1

(A) Import (B) Entrepot (C) Export (D) Re-Export
foew & At 1 @i Fean |
(A) 3T (B) AR (C) fraia (D) =: Frama
12. Current assets are those assets that get converted into cash : 1
(A) Within six months (B) Within one year

(C) Between one and three years (D) Between three and five years

=1e] weafaar o et St § S Jehe H ufafdd 2§

(A) B: HEHI o TR (B) TWeh Y o 3TRL
(C) THH T ad & T (D) @ ¥ U= 9 & 3T
13. The persons who come in between the primary producer and the final consumer to promote 1
trade is called as .
(A) Trader (B) Middleman (C) Auctioneer (D) Agent

o AN S SATIR ! GiedTied i o fore wrerfiyes Scdtees qo S1f<d SqHer & A& 31
HEA B |

(A) = (B) HeAH (C) remHrera (D) Tse
14. In online buying the buyer drops the items selected in a . 1
(A) Shopping cart (B) Shopping box (C) Net card (D) Container
3ETET TRIGER! H TUCER =3 i T8 a&gsii &l Th Y Sl §1
(A) YT e (B) Ty siiery (C) = wE (D) HW
15. Funds required for purchasing current assets is an example of : 1
(A) Fixed capital requirement (B) Ploughing back of profits
(C) Working capital requirement (D) Lease financing
1] Fafaei & 9 & fory strevae s 1 T IR S|
(A) TR OSft STTavahdr (B) @Y =l gH: faw
(C) wrEIEia STt STaeehdl (D) gl fafqaq
16. The term of trade ‘FOB’ stands for : 1
(A) Free on business (B) Free on board
(C) Fees on board (D) Fee on buying
SR I T S ol HEATI ¢ :
(A) W M fasHw (B) I 3H WIE
(C) ™ T g (D) T 3T ST
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17. Plastic Card is the popular name for : 1

(A) Debit/Credit card (B) Cheque
(C) Digital Cash (D) Crypto currency
A TS % fou <Akl 9 T |
(A) Efaeshfee =g (B) <
(C) fefstea sm (D) e gz
18. The ability of a firm to convert an asset into cash is called . 1
(A) Liquidity (B) Solvency (C) Return (D) Marketability
ferelt el ol Tk et s et 6 ftefdd e i el B
(A) e (B) RN &wal  (C) WAA (D) WU
19. refers to contracting out some of its activities to a third party which were earlier 1
performed by the organization.
(A) BPO (B) E-Commerce (C) Outsourcing (D) E-Banking

o1 31ef o Tt fafafri i qeia v sy WA | T S yd § "1 gry fvfea
T STt off |

(A) St e (B) I-HHH (C) 9 &iehts (D) E-Sfehd
20. From among the following, which is not an application of e-business ? 1
(A) Contract R & D (B) Online trading
(C) Online procurement (D) Online bidding
7§ | 9 W3- T WA A § 2
(A) SR TS € ey (B) 3iared efen
(C) e Tl (D) 3iaEA arelt

SECTION - B/@Us - @

21. State the full form of the following : 2
(a) SEBI (b) FCCB
=1 =1 ol wq &S
(@) W (midiam®) () wEd@

22.

o

Give an example of current assets. 2
Give an example of current liabilities.

=] IRErafl sl Teh el SIS |
= TS 1 T ST S |

gvgv

o~ o~ o~ o~
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23.

24.

25.

26.

27.

68/ESS/1-319-A |

Give one word answer :

(a) Itrefers to the process of eliminating unnecessary controls and restrictions on the smooth
functioning of business enterprises.

(b) It refers to reducing the role of public sector by involving the private sector in most
activities.

Tk 91 H S¥ i :

(a) T 3T AU F GATE U Y 1 I 6 A sTIEwad Fa=11 aen yfasii & geH 9 7|

(b) T 1 fsit &5 1 witnferd weeh FesTe &5 % YfFe 7w § T

Give one word for the following :

(@) The component of marketing that relates to channels of distribution.

(b) The ingredient of marketing mix relating to informing, persuading and influencing a
consumer to make a choice of the product to be bought.

=1 % g ook wreg i

(a) Toraur =1 g T fSraeRt Heier foamor Areadi 9 7

(b) AU fag 1 9% AW ST WoE a1 T ATl SIS o = o fIT UTEeh ol AT o, TAH
Ao T e | R

Identify the following in e-banking transactions :

(@) A machine using which we can withdraw money from our deposit accounts at our
convenience.

(b) A convenient way of accessing the account any time, anywhere and any number of
times.

S-olfehTT ol H T it Te= whifsg

(a) T TN TSR STANT Hieh B9 TT FIAHT STER 79 @ ¥ &1 et ¥ehd € |

(b) WA Tk H o, FE ot qon fohat aR oft Glaerere T U5 Tnfyd S &1 W |

State any two benefits of Digital India.

fefSreet wra & fensdl <1 ol 1 Seore hifsTe |

State whether statements are true or false :

(a) Objectives are the end results towards which all the activities are directed.
(b) A strategy is a general statement that guides decision-making.
(c) Policies are plans which determine the sequence of any work performance.

(d) Budget is a statement of expected results expressed in numerical terms.

Ieera HIfS o f71 e e s1eren 3T €
(a) EYF Af=q9 9oy B § et o) @edt nfafafeml ffem 2t €1
(b) TOHIG T T e § S TR A FRRT et 7
(c) fifeal & dretn St € < forelt vl Forare & ershn 1 ol et 1
(d) =N G ¥ Y Goifad afikons i s 1 T HUE ¥
i
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28. Fill in the blanks : 2
(@) The date on which the Board of Directors declare the dividend is called the

date.
(b) dividend is also known as bonus shares.
Rad T ‘qﬁ'q :
(a) fo= fafa =1 fdem Auea enier &6t swon 39 fafyr sheard 2|
(b) A S {9 off hEer g
29. Which type of channel of distribution will be suitable in each of the following cases ? 2

(a) For a perishable product.

(b) For durable products like Fridge.

71 wiearfaal & v § i 1 foraor wreem St g 2
(a) Tormewiter Scare & ferq)

(b) s S feorms 3R & faw |

30. State the full form of the following : 2
(a) OTCEI (by UMS
=1 =1 qui &9 S :

(a) 3T 3 & £ 1 (OTCEI) (b) I THTE (UMS)

31. Identify the type of preference shares : 2

(a) The preference shares which can be converted into equity shares after a specified period
of time.

(b) The preference shares in which the unpaid dividends are accumulated and carried
forward for payment in future years.

AR 379l o YRR ! G8aH HifST :
(a) UH qEifeeR v 9= T ffvad stafy & wvam wwar sfe § giafda fean s o €|

(b) TH GEifYRR 2791 F7 T ST AT Bl ThiId hich A o T wifors o a6t # o107 o e
SR |

32. Identify the types of non-economic environment in the following cases : 2
(a) Demand for new clothes increases during festive session.

(b) Computer has outdated typewriter.
T feafae ® fR-snfele TRl & YR &1 989 hifeu

(a) TR % THF T FHIS HI AT g ST T |
(b) X A LWL H1 T AT e B

]
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33. List the four components of product mix. 2

IR g % IR "2l wi et S

34. Fill in the blanks : 2

(@) The depository receipts which are issued by a USA-based bank for trading only in
American Stock markets are known as .

(b) depository receipts are offered for sale globally through foreign stock
exchanges.

e o Rt

(a) U feursed wie e ffa smfte senfia S& gr hae oTafied Wi difche § MR
% fau foman = €, &% ®Y H ST S €

(b) ol IRR ISR & wem 9 feutstedt Tl =1 fhieT iqwret™ seR | fwan
SR |

35. Inrelation to Terms of Trade, match the terms given in column I with their meaning givenin 2

column IIL
Column I Column II

1. COD (@) This includes all charges at the port of shipment upto the
loading of goods on board the ship and export duty.

2. CIF (b) It is a type of transaction in which payment for goods is
made at the time of delivery.

3. FOB (c) Itis an expression that is used as a disclaimer against clerical
errors.

4. E& OE (d) This includes the cost of goods, all expenses incurred for
taking the goods to the port of destination and insurance
charges.

IR T FaYd T 1 H <7 T8 Ja) ol WY 11 H U T8 39 319 o 91 faem swifeg |

Taey - 1 Ty - 11
- & =1 €1 (COD) (@) <@l oM deuTe W A & S W deH qun fEtd 9w @l g
Hftaford 2 < |
. ot o1 w (CIF) (b) 3z G- o1 Tk e & e Aet o diY ST W A R S R |
. 31 &t (FOB) (©) e ferushta gt o foreg T wep arecfientor 2 |

—

LD N

4. $ure st $(E & OE) |(d) 3ol ot ) AW, e 9a0TE deF WIdt &1 of S qeft o |t
Tt yroes wftafera 2 |
e
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SECTION - C/@Us - T

36. State any two differences between a public company and a private company. 2

Teh HraSIeh et g it st o, fohgl €1 1=l a1 Seoiid hifsu |

37. Describe the role of SIDBI and SISI in providing support to small business in India. 2

IRA H 7Y SAIG™ o eIl YoM A & fort Rt o 32 faerrg o (Hest) oy S e
eI’ (TH 3T TH 31E) i fHehl 1 J0H HifS |

OR/ 3aT
Describe the role of NSIC and NABARD in providing support to small business in India.
IR & 7Y ATH I TR YSH HA H T o S g’ (T T T o) 3R FarS’ b

offtreRT 1 90 RIS

38. (a) Name the process of finding and attracting suitable applicants for employment. 2
(b) List the two sources of the process as named in (a) above.
(a) USFIR o TTT S 3TTEGehl 1 Tl ST T 378 SThR{d i i Gfshal i1 M ST |
(b) I (a) H S TS T8 kAT ok S Tl ! P S
OR/ e
(a) Name the process of assignment of job to the selected candidate.
(b) Name the process of introducing new employees to the organization.
(a) =TI foru T IEIGEA Rl k¥ STsie Hfshan k1 M ST
(b) ETSH H T HH=IE % =" HAA At Gfehan 1 7MW AT
39. Differentiate between Advertising and sales promotion on the basis of : 2
(a) Objectives (b) Nature
=1 o emyR W fagmas’ e fasht Gadqa' o =R e
(a) T (b) wFfd
40. Describe any two functions of stock exchange. 2
IR SR o fehregl <1 Tl ot oo whifory |
(=]
68/ESS/1-319-A | 11 %4 [ Contd..
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41.

42.

43.

44.

68/ESS/1-319-A | 12

State any two objectives of WTO. 2
‘ ST AR e’ (WTO) & forgl <1 3291 o1 Seer@ i |
OR/ 3¥&raT

“WTO has been playing an important role in facilitating and promoting international trade”.
State any two Roles of WTO in the light of this statement.

" ST SATIR WIS AT SATIR ki FRHAT hL T 3H 9@ o H Heequl YfHert 1 @

B! TH HUA F IR H, STAAET AR FeA i fhdi & yftrmisii 1 Seerg Hif |

Explain the relationship between planning and controlling. 3

‘e’ qen  frE=r’ § HelY ol THEET |

Which promotion mix is being referred to in the following statements ? 3
(a) Itis a paid form of non-personal communication through an identified sponsor.

(b) Itis a short-term and temporary incentive to purchase or induce trials of new goods.

(c) Itis a direct presentation of the product to the consumers or prospective buyers.

1 ol ® forg daeia fag 1 Seora foran o €2

(a) I U YgaH FRT 7T YISk o e @ WY 1 A feman T IR-Safade TR T
b) 8 T WA hl WG AT THefor o fore IR S 1 eTehiier qen STRml Wedred g |
€) UT YA TY W U AT WA Shell Sl FATd: IS T&d HEAT € |

(
(

Amit is working in a plastic fabrication industry. He is the Human Resources manager and 3
has to recruit 15 salesmen for the company. After determining the qualification and experience
required for various jobs involved, he is in search for suitable candidates. For this purpose he

may use various sources from outside the organization. Explain any three such sources.

3 T wfes o e § SR §1 9% AFd 99EE YdYs © a9l 39 R o o
15 Toshaehdtali i wdl et & 1 fafy= sl & fau eTevaes dvaar wd stea o1 fofa o & 9=
I8 ST IHICAR! i WIS H T 39 39T & o0 g G & o) § fafv= &l 1 3w
Hehal &1 TH hIE I HId THSAT |

OR/ 3191aT

Sumit, the Human Resources manager of ST Ltd- an Electronics company has received a
number of applicants for the post of production manager. From among the various
applications he has to choose only one. Name the process which Sumit would use to choose

the most suitable candidate and explain the first two steps in the process.

Teh Soraelieh ot T &t fafies & oHa GameH Yeies gid ol Sces JaUs & I & foe siga
He H ofeey U gu | fafi= staeshl § | 39 had Tk =99 T € | 39 UfshA o1 AW ey
et == gfta gaftm Soigar & 999 & folt ST &2 Tehal © a1 39 Ufehan & Jorm & =)0
HHEART

(=] m]

%4 [ Contd..
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45. State any three qualities of a good salesperson. 3
e 3= Torsraehdl o foregl 9 U1 =1 Seor@ wifST |
OR / YT
Name any three advertising media and state their suitability.

fopgl < formma Hifean o = SIFTT T 3ITeh! STFHIAT T S0 hiTad |

46. Explain the three types of external trade. 3
el IR & 1 JohR FHSET |
47. Explain any three roles played by clearing agent in external trade. 3
TR AR | A1 dH a1t Toie §R1 (91 ST areft ShiE i fies 99emse |
OR / 31at

Explain any three documents used in External Trade.

TR AR § I9A fhu ST 91t hig o1 g GHeEsT |

48. Differentiate between public enterprises and private enterprises on the basis of any five points. 5
forf dfar fargall & omuR W ‘wrdwifTer 3em’ qen ‘frsft sem’ & o SifSu

49. Rotrex Ltd. has hired 2000 buses for the different routes for the passengers of metropolitan 5
city. In order to fill vacancies, it advertised in the newspaper and large number of applicants
applied for the same. The company has to now undertake the process of selection to identify
and select the best. Explain the first five steps involved in the process.

TR & A & fog Jeag fafhes 3 fafie it & fow 2000 999 fF@ w o €1 96 o A &

TTT 38 TR o | fomo fen qen s fog st S | atregehi 3 3ffee fohal | et o 31

TAIS T FW F AU T wism g e § 1 39 ik ® wfmfera yem e =1 9wesy |
OR / AT

Naresh recently completed his M.B.A. from one of the Indian Institutes of Management in
Human Resource Management. He has been appointed as Human Resource Manager in a
Truck Manufacturing Company. The company has 1,500 employees and has an expansion
plan in hand that may require additional 500 persons for various types of jobs. Naresh has
been given the complete charge of the company’s Human Resource Department. List out
any 5 specialised activities that Naresh is supposed to perform as the Human Resource Manager

of the company.

T A T & H T IRA Y E I | AEE O oA § TR T H T SHE Th o
ST P H WG GHIE Ysee ok €9 § g fRa e ¥ 1 et 6 U 1500 FHER € a9
STl Ueh foar Asr § foren forw fafu= et o ferw 500 2Afafiem <l o) Sterserehar 81 Tehdt ¢ |
T <RI, FHEIHT o S e foram o1 g e g e € ) T fR ute fafafeat w5 9= e
=g T 1 HFAT o AFE HAEE YEd & €9 H (To0fed R H AEwThdl U el ¢ |

i
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50. A company requires rupees two crore for inventory, payment of wages, maintaining bank 5
balance etc.
(a) Explain which financial market the company may approach and why ?
(b) Explain any four instruments to raise finance in that market.

Toh T 1 Al ASIGH M ql Sieh UY ST W@ 1S o o S il T Fl STewaehal © |
(a) THEE foh TP 1 S | foxita I=R H S =feq aen =i 2
(b) TH ISR T I9AN fohT M aet forl =R 99l 1 Ieei@ it |
OR / et
Differentiate between primary market and secondary market on the basis of any five points.

o=l ur fagetl & oMuR W wafies aeR qen fgdiaes aeR o e=R <ife |

51. Explain any five forms in which small business can operate in India. 5

TH g 979 THR GAEET 598 YR # Sie SIead™ Toe i Tehd ¢ |

-00o0-

i
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OLD SYLLABUS /YT UTddehH

BUSINESS STUDIES
I 3T
(319)
Time : 3 Hours | [ Maximum Marks : 100
| : 3 9 ] [ gutiek : 100
Note :
(i)  This question paper consists of 51 questions in all.

(it
(i)
(

iv)

~

All questions are compulsory.
Marks are given against each question.
Section - A consists of :

Q.No. 1 to 20 - Multiple Choice type questions (MCQs) carrying 1 mark each. Select and write the
most appropriate option out of the four options given in each of these questions.
Section - B consists of :

Q.No. 21 to 35 - Objective type questions. Q.No. 21 to 35 carry 2 marks each (with 2 sub-parts of
1 mark each). Attempt these questions as per the instructions given for each of the questions.
Section - C consists of :

(a) Q.No. 36 to 41 - Very Short Answer type questions carrying 2 marks each to be answered in
the range of 30 to 50 words.

(b) Q.No. 42 to 47 - Short Answer type questions carrying 3 marks each to be answered in the
range of 50 to 80 words.

()  Q.No. 48 to 51 - Long Answer type questions carrying 5 marks each to be answered in the
range of 80 to 120 words.

3 T9-U H Fe 51 T

[t yo 3rfremd ¥ |

% T & FH 3TF 3k fou Ty )

QU - H Wi €

I & 1 Y 20 % Igfahedid YR & U9 €, S Iousw 1 3 w1 §1 3 I § Yo B fgu T AR

foehedl § & a8 3uga fase g oIk faaw)

e - T H Wi €

I HE& 21 ¥ 35 0 TS T T 1 YT @& 21 ¥ 35 0 TS TEI 2 3Rl w1 E (S SUUW F Wy

Tk 1 3%h) | Wk e H & TS el STTER Y b ST SN |

U - T H e €

(a) T HEAT 36 H 41 T Afqery ITT YR o YT §, TS o 2 31k § 3R ST & W1 30 | 50 IR
gl

(b) T T 42 W 47 T T IANT THR & T &, TAF o 3 37k ¢ 31X S T HA1 50 | 80 T ¥

(c) U A 48 § 51 T <6l I YR & ¥ €, T o 5 31k ¢ IR W ! HHAT 80 § 120 IR

gl
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Note/ﬁé‘ST :

(1) Answers of all questions are to be given in the Answer-Book given to you.
Toft T % IR AR & Tl ST-gikden | g fad |

(2) 15 minutes time has been alloted to read this question paper. The question paper will be
distributed at 02:15 p.m. From 02:15 p.m. to 02:30 p.m., the students will read the question
paper only and will not write any answer on the Answer-Book during this period.

39 U9-T3 i Tgd & fore 15 faee 1w fean 7o ©1 999-v+ ot faawor el § 02:15 99 foman
M@ e 02:15 I 9 02:30 I q% B kA YE-TF HI T R TY A & IRE A
ST W FE W &l fea@i |

SECTION - A/@UE - &

1.  The smallest unit into which capital of the company is divided is called : 1
(A) Share (B) Stock (C) Paid up Capital (D) Nominal Capital
o€ T TR T TRt et st Ot favyed St §, Feemd ©
(A) 3w (B) wi® (C) I it (D) it it

2. The official signature of a Joint Stock Company is its : 1
(A) Common Seal (B) Name (C) Address (D) Place of Business
ferelt et 3 oTIfereRTiien Beaier 3 g1 2 € :
(A) THH R (B) - (C) T (D) IEEE T TIH

3.  Giving advertisement in and distribute the same through newspaper vendors is 1
particularly suitable where the employer wants to engage the local people for specific jobs
only.
(A) Leaflets (B) Newspapers and Magazines
(C) Employment News (D) Both (B) and (C)

B fom TR a0 3% gueR fosharell & mrerm @ faafta wen o w1 @ Suge
S frrive T @l w1 fafire o3l % fere frgea s = 2

(A) (B) THIER 9 qoI qfehrd
(C) TSR TR (D) (B) a1 (C) S
4.  Registration card of the employment exchange has to be renewed after how many years ? 1
(A) One (B) Two (C) Three (D) Four
ISR A o ISehL0l TS ol TRl feha ol o e=rd foham S & 2
(A) T (B) A (C) (D) =R
5.  Which of the following is the most common print medium for advertisements of job vacancies ? 1
(A) Newspapers (B) Magazines (C) Leaflets (D) Both (B) and (C)
7 # & 9 @ ve Rl 1w g fife mem €2
(A) FHER T (B) e (C) W= (D) (B) @1 (C) qHI
mice
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6.  Which of the following is the closing paragraph of the covering letter accompained with the 1
bio-data ?
(A) About the organisation (B) Request for future action
(C) Suitability of your candidature (D) Signature of the candidate

fr=fafad § i o1 IE-221 % |9 Hafl] o2 il FAfET s 8 2

(A) HTSA | Heifyd (B) wifasa hraTE hi wrelA
(C) ATTh! SHHIGART i SUFeHIAT (D) IFHIGER T BEI1&R
7.  Basic needs of people like the need for food, clothing and shelter are known as : 1
(A) Social needs (B) Self actualisations needs
(C) Psychological needs (D) Esteem need
T ot SR STEYIHATT, S WHT, FHIST T Tk i SEAIIHANT FHeelld ¢ :
(A) HHITSTH Y&l i STeRgehdl (B) & Hfte aAraedehd
(C) TS AR (D) 3TIST TS T <l SATET9Fehl
8.  The ability to persuade and motivate others to work in a desired way for achieving the goals 1
is called :
(A) Motivation (B) Communication (C) Supervision (D) Leadership

o8 Frardl ek g @1al st Wt o foTT SER1 ohl Tk fomiv 9ehR 9 h1dl ot <k fow &1faRa foren
T €, hEaTd ©

(A)  @fgTom (B) EHuw (C) wEdE (D) g
9. Incentives that are directly related to money are called : 1
(A) Financial incentives (B) Monetary incentives
(C) Both (A) and (B) (D) Non-Financial incentives
TEH IO S Jrel €9 9 21 § HafHd €, heamnd ©
(A)  feritar gromg (B)  wifsres Heomd
(C) (A) T (B) < (D) TR-ferira Somg
10. Which of the following is the basic monetary incentive ? 1
(A) Pay and Allowances (B) Bonus
(C) Commission (D) Retirement Benefits
= § 9 9 o euRya I § 2
(A) ¥ T B)
(C) hHEH (D) ST TRV TAH
11. It refers to the whole network of financial instutions dealing in short-term funds, which 1
provides an outlet to lenders and a source of supply for such funds to borrowers :
(A) Capital Market (B) Money Market
(C) Stock Exchange (D) Secondary Market

TOh1 ey foxita deenst s 39 g SHawen ¥ § S STeehIel sl o T ol Uishal H Hord g,
1 & T8 SHeET SRUGIA3! hl 1™ WM hi- T 01 WTieheli31l shl Shi™ W L 1 &d F&M hLdl
3.

(A) STt AR (B) T AR
(C) I AN (D) fadiaek sk
R
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12. Itis aninstrumentin writing containing an unconditional order, signed by the maker, directing 1
a certain person to pay a certain sum of money only to or to the order of a certain person, or
to the bearer of the instrument.

(A) Promissory Note (B) Treasury Bill
(©) Bill of Exchange (D) Commercial Paper

g YU SR e o TR Ueh U1 v -fed fafea s € st freht @ =afaa =01 o fdw
T ¢ o yorg # foeht we ffvea am-ufn &1 oram, fordt e safaq &1 o s stew ug fonedt
31 AT ] 1T YU TEF, Tl HL |

(A) FITTH (B) i foret

(C) fafma o= (D) dfurfsres a5

13. It is an organisational function and set of processes for Creating, Communicating and 1
delivering Value to Customers and for managing customer relationships in ways that benefit
the organisation and its stakeholders.

(A) Buying (B) Selling (C) Delivering (D) Marketing
Ig Weh HiSAIcH T 3T fora yomedt & ST Urees faior, ST qern Utees sl He<d <dl § 991 Teeh-
Helel sl TH) afeerd il © fogd deen o 39eh quremrdt 1 9rHT-ord 2id © |

(A) HF (B) faw= (C) faaw (D) fowom
14. This concept states that consumer needs and wants must be considered while producing a 1
product.
(A) Production concept (B) Product concept
(C) Selling concept (D) Marketing concept

T TRV IJeord At ¢ foh fopedt off Icurg ol IcUTeH X T9 U i STavahasli T
TSIl Sl A | TEHT ARy, ¢

(A) STRT SFHROM (B) TR STALRON
(C) forsha starymom (D) foquM araemon

15. One who usually uses the product or service is called : 1
(A) Buyer (B) Customer (C) Consumer (D) Both (B) and (C)
o€ S W et Steren Yensii whi arede H Sun i §, et §
(A) shal (B) T®H (C) SR (D) (B) @& (C)

16. Giving an attractive name, symbol or identy mark to the product to make a product different 1
from others so that it is known by the name or symbol or mark is called :
(A) Brand (B) Branding (C) Trade Mark (D) Both (B) and (C)

IS 1 THY IR H 3Te fon o forw 618 efrertiesr 9, fo=g a1 qe=a o <1 fS98 98 3are
3G AW =1 veEE fog 9 S S, HE © ¢

(A) FUE (B) ifen (C) TeHTh (D) (B) e (C) <M
p
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17.

18.

19.

20.

When buying and selling of goods take place within the national boundaries of a country, it 1
is called :

(A) External Trade (B) Foreign Trade

(C) International Trade (D) Home Trade

S aeqsti 1 wa-faskar fafs= <o =t T Swstl & offaR B © 9% hEan §

(A) &I IR (B) faceft =R

(C) TR =R (D) =g MR

The officials appointed by the government in its embassy to represent the country’s trade 1
interests abroad are called :

(A) Trade Commissioners (B) Trade Representatives

(C) Clearing Agents (D) Forwarding Agents

THR R focel # o o1 gaeme # fgea fohg U eifsil S o79e <91 o =R fedi o
gfaffie s ¥, Feam ®

(A) SR KA (B) =R wfaffy
(C) I e ol Toi=d (D) T M TA=H
When buying and selling of goods take place across the national boundaries of different 1

countries, it is called :
(A) Import trade (B) Export trade (C) Entrepot trade (D) External trade

T FEgall 1 AT fafie <l & T diell < R g ©, @ 5H e ¢
(A) 3T SATIR (B) frafa =R (C) TYIHald=mMR (D) <M= =MUR

A document prepared by the exporter or the forwarding agent on the basis of which the 1
custom authority calculates the duty to be paid by the exporter is called :

(A) Documentary Bill (B) Shipping Bill

(C) Shipping Order (D) Bill of Lading

T Yo 58 fafde 2196 A1 demere TS s ar © a2 S5 TR W heeq AR |
Yok Tt #d €, wearman ¢

(A) ST foe (B) TSt foret

(C) TSI STe-95 (D) el foreet

SECTION - B/@vus - B

21. State the full form of the following : 1x2=2

(a) BPO

(b) KPO

=1 =1 fosga w9 S

(a) St el

(b) k3T

micw
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22. Identity the characteristic of a Joint Stock Company. 1x2=2

(a) The day-to-day management of the company is done by the elected representatives of
the shareholders called board of directors.

(b) The company enjoys continuous existence.

TR qoit HEoT R fosTaanei st ggeH it |

(a) HF A1 S YAEA SHRel % 97 gU yfafAfE gR foen s g, R e vvew
Fed B |

(b) HFA T ST TRl B

23. Fill in the blanks : 1x2=2
(a) data should contain factual details.

(b) When applying for a job, the
appropriate covering letter.

data should be accompained with an

et 2 9w

(@ = gratae foere 839 =

(b) USFIR < g e ed |8 T[T % T T I AT eled Hed gl =iy |
24. Give a specific term : 1x2=2

(a) Privately operated organisations whose main function is to introduce the job seekers to
their prospective employers.

(b)  The offices set up by the government for bringing together job seekers and job providers.
faferee am <ifere

(a) TSt &9 9 Henfera wsifaar e g e IR SmeAare 1 e deifaa et 3

R AT BNl B |
(b) TR G TNUd shafera fSieh §RI TSR skl @ISl i Al qe1 USHR &M A ol sl Th
e AT S 2 |
25. Fill in the blanks : 1x2=2
(a) is the process of telling people what to do and seeing that they do it in the
best possible manner.
(b) refers to the process by which a person transmits information to another
person.
e T i
(a) T ufshen ® fS9eh 10 @il ot I8 Farn S © foR 3 S I § qen ag
gFfeaa & foh 38 9 TaIss T o |
(b) 1 Hedf 39 ufshan 9 ¥ ok gr1 we =Afe o SAfed Sl ga St 71
mice
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26. Give a specific term : 1x2=2
(a) These barriers take place when the sender and the receiver of the message interpret the
words, sentences, symbols etc, differently.
(b)  This mode of communication may be oral or written.
faferse am @ifs
(a) I ST & 3 Bl § Tl Fa¥ HoaTel o Feo UM 9t SAfaqal o o= 98 a1 9
Yfteh 3ATfG § FHE 1 =R 3T S|
(b) TYYYT T I Ugfa Hifes Td vfsesh & Fehdt T
27. Fill in the blanks. 1x2=2
(a) results when receiver and sender of message do not trust each other.
(b)  The fear of losing authority over subordinates is called barrier to effective
communication.
e T 9ftw
(a) 19 HW YTkl q1 SHeh! WS oTeTl Ueh TER T faealte =18l shtd dl SHehl IRumm
BT
(b)  STefiTeell W AfHR F HH T H1 S S FITO H YT gl ¢ |
28. Give a specific term : 1x2=2
(a) Communication made between people through facial expression.
(b) Communication based on basis of relationships made by management.
e fafere W ifs
(a) <Rk WIEl gRI HIul |
(b) TY FRI T Tl & STTER I YO0 |
29. State whether the following statements are true or false : 1x2=2
(a) Stock exchange is a term commonly used for primary market.
(b)  Stock exchange is an organised market.
3ol HIfSTU foh FTH FHer Tt 379 316 ©
(a) PR SR Tk TH 8 T S TIROE: W SR % &9 H Fe @ 8|
(b) ¥R IR Ueh Hafeerd eIl ¢ |
30. Give one word answer : 1x2=2
(@) The market for short term funds.
(b) An instrument in writing (note being a bank note or a currency note) containing an
unconditional undertaking, signed by the maker, to pay a certain sum of money only to
or to the order of a certain person or to the bearer of the instrument.
T I8 I I AT :
(a) 3TCUhTCA hiui & foll deIR |
(b) ¥ vd-Ifed fafad o= o § (S U Sh-ie stean ger-Hie T §) o foa aren s
TEAIER X1 & 91 Tohell =fem sveren wie W wer@ | feralt 78 om Ui wen iy st
3T AR Al a1 dresh 1 Teh Y= T9F & 9= A 3 AR <l € |
mice
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31. (a) List any two money market instruments. 1x2=2
(b) Give the full form of SEBI.
(a) H=1 SR o o=l <1 gosll =t =it Sifsrg
(b) SEBI &I faR whifsT |

32. Fill in the blanks : 1x2=2

(a) Group of buyers for a particular product or service is called a
(b) Person who organises the various marketing activities is called a

T v uftw
(a) T fafdre IR teran o & ey hareii 1 we A € |
(b) o =AfF S faf= fagqum nfafafer = e g, AT B |
33. Give one word answer : 1x2=2

(a) Separating of products into different classes on the basis of certain predetermined
standards.

(b) Activities that are undertaken for sale of products to the customers and the physical
transfer thereof.

T 91 | S ST
(a) F® & fuifid AFl & R R IRl #1 fafa= SRl § gere &
(b) eI I TRl % = TN ST e T A o Qi sTHaret nfafafie

34. Give one word answer : 1x2=2

(a) These officials provide guidance to exporters abroad on behalf of the government of
their own country.

(b) A document that is obtained by the forwarding agent from the shipping company after
presenting the mate’s receipts to it.

T v | ST ST
(a) 3 iRl fogw # frafasi &l S0 TR i WH | AFRYH W ¢ |
(b) 9% TEAS S B AGH dTell Tsie He TS TR hieh STelsi Pt § U il & |

35. Analyse and give answer : 1x2=2
(a) Itis an order placed for import of goods.

orm to be filled u the importer at the time of receiving the goods based on whic
b Af be filled up by th p h f g the goods based hich
goods are cleared from the port.

forgaryor ster S gifSiT
(a) IE TS A B o fere fean e eTRw

(b) UE W 1Y ST §RT HIE 9T i G99 SR S qe feh SR R 0T 6t aaiTe 9
Tt st STt B

i
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SECTION - C/W@vug - C

36. List any four economic policies. 2
forl = anfefer Hifaai =6t g=ht difsw)
37. How do judicial decisions constitute as part of legal environment ? 2
=nferen for S faftes wefeor &1 s o € |
OR / 3o

State any two responsibilities of business towards the shareholders or owners.
I it STV I A & Ffd forgi QS ol Seoid hifig |

38. Explain briefly any two limitations of ‘Government Companies’. 2
‘Tt Al TRl g et sl IHEE |
39. Why were public enterprises started ? Explain. 2
eI 389 Fii YE fohe T ? IHemET |
OR / et

Differentiate between ‘Private Sector Enterprise’s and ‘Public Sector Enterprises” on the
following basis :

(a) Capital and

(b) Area of operation

77 & R W fs &9 o Sewi 9o 9esie &5 % SEHl § ST ey |
(@) o
(b) T &

40. Identify and state the meaning of the process that is the ultimate outcome of planned 2
delegation.

39 Yishan bt Tge sifere qen ek e s feifsa sfator s eifaw aftom 21
OR / 3¢

Is planning probabilistic ? Explain.

o e wenfad € 2 99y

41. State any four objectives of financial management other than maximisation of shareholders 2
wealth.

SHAURRT <l T sh1 ATRdH HT o Al focita Foie o fordl =R 3wl 1 Seei@ shifsg |
42. Explain briefly any three characteristics of coordination. 3
Tra i Tl i feriomati sh1 @era o wwemey |
43. Briefly explain any three objectives of management. 3
Teitl < Tl i< Seedl ol G&T H HHET |
OR / 3teran

Briefly describe any three characteristics of principles of management.

ey o fagidl ol for=l i foroaredi =1 d&a & guiq smife )

44. Briefly explain : 3
(a) Policy and (b)  Rules as type of plans
YT H GHATET ¢
(a) i qen (b) T 6 S % YRR &k w9 H
e
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45. Besides the classification of products on the bases of “use” and “tangibility’, there is another
basis on which products can be classified. Name the bases and explain the types of products
on this bases.

‘TR qen o' % SAfafie IeATSt o aiehRuT 1 Ueh 3T STHR +ff ¥ 1 T TR ol A1 SifSTT qen
THeh SR T 3] o ol ohl FHEATET |
OR / 31eran
Besides ‘cost’ and “demand’ there are three other factors that affect the pricing decision.
Briefly explain the factors.
‘rra’ e ‘wi’ % sifafted dF o ®Re B € S qed fERer @ gwifad wd 1 3 wRel
] WY H THHART |
46. What is meant by ‘Consumer Protection” ?
" U IR HXETT’ 1 o e © 2

47. Briefly explain the ‘right to be informed” as provided under the Consumer Protection Act.
IqTeRT H&0 SAfufE & eF<id YeM fRT T = a6 SR s JHAET

48. What is meant by delegation ? Briefly explain its elements.

SO 1 A 1Y T2 T HIH| hl WA H FHAET |

OR / 3
Briefly explain any five points of importance of planning.
ST % T o fohel ura fergail o1 Hera o 9usmgu |

49. State any five main objectives of ‘Financial Planning’.
“famirr 2o’ & foheel O g Sewdl o1 Sooid hifeTy |

50. ‘In order to assess the fixed capital requirements for any business enterprise, one must be
fully conversant with the factors that influence such requirements’. Briefly explain any five
such factors.

‘forelt rareforsh SUHH ht TR Uit S STAvIshdl % SThel §q B4 6 STEvgehdl sl JHIfad Htd
AT HRehI I STHHN JUied § B! =fee’ | U forsl oie Renl o1 Harg o 99eisu |
OR / e
‘Adequate working capital is very necessary for maintenance of liquidity and running the
business smoothly and efficiently’. In the light of this statement briefly explain any five
factors affecting the working capital requirement of business.
‘forelt o % 9ad €9 H TE FICAgES Hae & faT SR qedn s @ 7 s " H
TS Yoit T BT g STvdh ¢ 1’ 39 FUF % T | el Ao Y swreiier gt bl guifed
T A Tl O HRH! 1 TaT H TS |
51. Explain “price” and ‘promotion” as components of marketing mix.
‘e’ qen ‘ye’ o fauue g o wewl % w9 | aHemET |
-00o0-
s
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